COTJIACOBAHO: npuHaTo Ha Ilencosere
npeceares popxoma Ne 2 ot 26.09. 2022 r.
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0 MOPps/IKe paccMOTpPeHHs o0palieHHil rpaKaaH B MBOY HCHI «CoapyxecTBoO»

1. O61mme mo0KeHUA

1.1. Hacrosmee ITonoxxeHue ompenenseT MOPSA0K yueTa, pETUCTPAIH, PACCMOTPEHHS
U paspelieHus oOpalneHui rpaxaad B MyHUIUITATBHOM OI0DKETHOM 0011e00pa3oBaTeIbHOM
yupexaenun  [lmnpamHCckas  cpeansss  mkoma — «CoppyxkectBoy  (MBOY  IICII
«CoIpyKecTBO»), a TAKKe KOHTPOJIb 38 X MCIIOJTHEHUEM.

1.2. Perymupyromee neiictBue IlonmokeHuss pacmpocTpaHseTcs Ha oOpalleHus,
IIOJIy4YE€HHBIE B IMCBMEHHOM WM YCTHOHM (hopMe Ha JTMYHOM MPHUEMEe AUPEKTOPOM IIKOJEI, 110
noure, Tene(oHy, 3JIEKTPOHHON MOYTe W WHBIMU HWH(OOPMAIMOHHBIMH CHCTEMAMM OOIIEro
IIOJIb30BAHUS.

1.3. Paccmorpenme oOpamenuid rpaxpan B MBOY TICII «CoapyxecTBo»
pErIaMeHTHPYETCs CIIEIYIOIUMI HOPMATUBHBIMYU MPABOBBIMU aKTAMHU:

o Koncrurynueit Poccuiickoit @eneparueit;
o ®@epepanpHBIM 3aK0HOM 0T 29.12.2012 Ne 273-03 «O6 obpasosanuu B Poccuiickoit

Deneparymy,

o ®enepanpHpiM 3akoHOM 0T 02.05.2006 Ne 59-®3 (pem. ot 27.12.2018) «O mopsake
paccMoTpeHus obpamenuit rpaxaan Poccutickoit denepanmmy;

o @enepanpHbM 3ak0OHOM Poccuiickoit ®@emepaium ot 27.07.2006 Ne 149-®3 «O6
nHpOpMALUH, HHHOPMAITMOHHBIX TEXHOJOTHIX M O 3aIUTe UHOOPMAIUNY;

o ®enepanbHbIM 3aK0HOM PO o1 27.07.2006 Ne 152-03 «O nepcoHaNBHEIX JaHHBIX.

1.4. OcHOBHBIE TEPMUHBI, HCIIOIB3yeMBbIe B [1010KEHNM:

O0pamenne rpaxaanmna (nanee — OGpamienne) — Hamnpasiesnoe B MBOY TICII
«Coapy KeCTBO» MIIM KOHKPETHOMY JIOJDKHOCTHOMY JIHILY, B IACBMEHHOM (opme uim B hopme
BJICKTPOHHOTO JOKYMEHTa, IPEIJIOKEHHUEe, 3asBICHHE WM xkamoba, a TaKKe YCTHOE
oOpaleHue rpakaaHruHa.

Ilpennoskenne — pexOMEHIAIMS TPAKAAHMHA 10 COBEPIIEHCTBOBAHUIO AESATEILHOCTH
MbBOY IICIHI «ConpyxecTBo» .

3asBieHne — TpPock0a TPAKIAHMHA O CONEGHCTBHMH B  pealM3aldd  €ro
KOHCTUTYLIMOHHBIX IIPaB U CBOOOJ WM KOHCTUTYITHOHHBIX MPaB ¥ CBOOO APYTUX JIMII, JTUO0
COOOILIEHNE O HAPYILICHWH 3aKOHOB M WHBIX HOPMATHBHBIX MPABOBBIX AKTOB, HEIOCTATKAX B
pabore MBOY TICHI «ConpysxecTBo» M TOJKHOCTHBIX JIUI, JTUOO0 KPUTHKA AEATEIBHOCTH
MBOYVY TICII «CoapyecTBO» U JOJKHOCTHEIX JIUIL.

Kanoba — npocrba rpakJaHWHA O BOCCTAHOBICHHMM HIIM 3alUTE €ro HapyIICHHBIX
TpaB, cBOOO/ WJIHM 3aKOHHBIX HHTEPECOB JIMOO0 MpaB, CBOOO MM 3aKOHHBIX HHTEPECOB APYTHX
JIMILL.

1.5. Cenenns o mecre Haxoxaenus MBbOY TICIHI «ConpyxecTBo» IMOYTOBOM ajapece
17 HaIpaBleHus: oOpaiieHuii, o Teae(OHHBIX HOMEpaxX M aJpece JJIEKTPOHHOW MOYTHI IS
HampaBJieHus oOpalnenuit; nHpopMalys O JMIHOM IpUeMe Ipaxjaad mupekropom MbBOY
TICII «Compy»ecTBO», €ro 3aMeCcTUTENeM pPa3MeIlaloTcsi Ha MH(POPMALMOHHOM CTEHJAE U




ounmagsHOM caute  MBOY  IICII «ConpyKecTBO» B MH(OpMAIMOHHO-
TENEKOMMYHHUKAIMOHHOH ceTr «HTepHETY.
1.6. O6pamenus rpaxnas MOTyT GBITH HAIIPABIEHBI:
o mourod Poccunm mo ampecy: 607490, Hmxeropopckas obnacte, IlunbHUHCKWMIA
MYHULUNIABHBIA OKpYT, [TumsHa yiI. Ypunxoro 1.16
° OJIEKTPOHHOM MOYTOH 110 azipecy: pilna-shcool@mail.ru
e 1o Tenedony: 8(83192) 5-17-70
1.7. Bce ofpauienus rpaxnan, nocrynaronye B MbOY TICHI «CognpysxecTBox
TIO/UIEXAT 00A3aTENBPHOMY PACCMOTPEHHIO.

1.8. Otkas B mpueme o6pamenmuii, PacCMOTPEHUE KOTOPBIX BXOAUT B KOMIIETECHITHIO
MBOY IICII «ConpysxecTBoy HEJIOITYCTHM.

2. IlpaBa rpaskian u o6s3aHHOCTH JOJKHOCTHBIX aug MBOY IICII «Coapy:xecTBoy
NpU paccCMOTPeHUH 00paleHmii

2.1. Ilpu pacemotpenun o6pamenus MBOY TICIII «ConpyxecTBO» IpaIaHUH UMEeT
IIpaBo:
2.1.1. TIpencraBisTh HOMOMHHUTEIbHEIC AOKYMEHTBl M MaTepuaibl 00 0oOpamaTbes c
NPocbOO# 00 UX HCTPEGOBAHHK, B TOM UHCIE B BIIEKTPOHHOM (hopMme.
2.1.2. 3uakomuThCH C AOKYMEHTaMH M MaTepUallaMd, KaCAIOIIHMUCS paccMoTpeHus
OOpalleHus, eCiTl 9TO He 3aTparkBaeT TpaBa, CBOOO/BI U 3aKOHHBIE MHTEPECHI JPYTHUX JINI U
CCJM B YKa3aHHBIX NOKYMEHTaX M MaTepHatax He COACPIKATCST CBEHECHHUS, COCTABIISIONIHE
FOCYIAPCTBEHHYIO WM MHYIO OXPaHAEMYIO (eJepabHBIM 3aKOHOM TauHy.
2.1.3. Tlonmy4aTs MUCBMEHHBIH OTBET MO CYHIECTBY IIOCTABIEHHBIX B OOpaIeHHU BOIPOCOB,
YBENOMJICHHE O Iepeajipecalii MIChMEHHOr0 OOpaIeH s B TOCYNapCTBEHHBINM OpraH, opraxn
MECTHOTO CaMOYIIPABNICHUS WM JOJKHOCTHOMY JIAIly, B KOMIIETCHIIUIO KOTOPBIX BXOIUT
PCIICHNE TIOCTABICHHBIX B OOPAIlleHHH BOIPOCOE.
2.1.4. O6pamiatecs ¢ xanoboii Ha NPUHATOE IO OOpAINEHHIO PELIEHME MM HA NeHCTBHE
(OesnelictBue) B cBs3M C PACCMOTPCHUEM OOpAlIEHHS B aJMHUHHMCTPATHBHOM H§ (urn)
CyIneOHOM IOpSIIKE B COOTBETCTBHMU C 3aKoHozatensCcTBOM Poccuiickoit ®eneparm.
2.1.5. O6parmarscs ¢ 3asBIeHreM 0 IPEKPAIICHHH PACCMOTPEHUS 00paIIeHusI.

2.2. lomxHocTHbIe muna MBOY TICIII «ConpyxecTBoy:

2.2.1. O6ecneyuBaror O0BEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOEC PACCMOTPEHHUE
oOpameHuif rpaxian, B ciydae HEOOXOAMMOCTH — C y4YacTHeM TPaXIaH, HAIpPaBHUBIIHX
oOpareHus.

2.2.2. 3anpammBaroT, B TOM 4ucie B SJIEKTPOHHOHU (hopMe, HEOOXOAUMBIE ISt paccMoTpeHus
OOpameHuit JOKyMEeHTH u MaTepuankel B NPYTHX TOCYJAPCTBEHHBIX OpraHax, opramax
MECTHOTO CaMOYIPABJICHHUS U y WHEIX JODKHOCTHBIX JIHIL, 33 MCKIFOUEHUEM CYJZIOB, OpraHoOB
AO3HAHWS ¥ OPTaHOB IPEJBAPUTENLHOTO CJIE[CTBHS.

2.2.3. TIpuHUMAIOT MepHI, HAABJICHHbIE Ha BOCCTaHOBJIEHHE WX 3ALIUTY HAaPYLUIEHHBIX IIPAE,
CBOGOJI ¥ 3aKOHHBIX MHTEPECOR TpaKJIaH.

2.2.4. JlatoT MHCBMEHHBIE OTBETHI 0 CYIIECTBY IOCTABJIEHHBIX B OOPAIIEHHH BOIPOCOB.

2.2.5. VBeNOMIIOT IP@XIaHNHA O HANPABIECHUE €T0 oOpameHus Ha pacCMOTPEHHE B JIPYroii
TOCYIAPCTBEHHBIN OpPraH, OpraH MECTHOTO CAMOYIPABICHHS WK MHOMY JOJDKHOCTHOMY JIHILY
B COOTBETCTBHUHU C UX KOMIIETEHITHEH.

2.3. KondunenmanpHple CBEICHHS, CTABIINE M3BECTHBIMU NOJDKHOCTHEIM JIHULAM TIpH
paccMOTpeHMH OOpalleHui TpacIaH, He MOTYT OBITh HCHOTB30BAHBI BO BpEN OTUM
TpaxlaHaM, B TOM 4YHCII€, €CIM OHHM MOTYT IIOBJICYh YHIEMIIEHHE YeCTH M JOCTOMHCTBA
rpaxkiaH.



2.4. OcHOBHBIMY TPEGOBAHHAMHY K KA9ECTBY PACCMOTPEHHS oOpaleHuit IBIsAIoTCS:

° JHOCTOBEPHOCTH MPENOCTABIIIEMON 3asBUTENSIM HHOOPMAIME O XOAE PAaCCMOTPEHH
obparnenus;

° YETKOCTh B U3JI0KEHUU HH()OPMAIUH;

e  TOJNHOTa MHGOPMUPOBAHMS 3aSBUTEICH O XOAE PACCMOTPEHHST OOPALICHHS;

* YAOOCTBO M JOCTYNHOCTH IONyYeHHS WHDOPMALMHA 3agBUTENSIMH O MOpSIIIKE
paccMoTpeHnus obparieHuii.
2.5. Tpe6oBaHUs, YYUTHIBAIOIINE OCOBEHHOCTH paboTel ¢ obpaleHHAME TpaXIaH B

BIIEKTPOHHOH opme:

o obecrieyeHHe - BOSMOXKHOCTH TIONYYECHUS 3aSBHTE/ISIMU uHpopMaImu o pabore c
obpameHusmu Ha caiire MBOY TICIII «ConapyxecTBo»

o OOeCreYeHHe NpPH HAIPABICHUM 3asBUTENEM obpamenus B (opMe 3IeKTPOHHOro
AOKYMEHTA IPEACTABIEHUS 3asIBUTENIO JIEKTPOHHOTO COOOIECHNMS, MIOATBEP K IAIOLIEr O
nocrymienue obpamenus 8 MBOY TICILL «ConpyxecTBO»

3. PacemoTpenne nuchbMeHHBIX o0pamenuii u oGpamenuii rpakaaH,
NOCTYNHMBIIMX 0 JIEKTPOHHO mouTe

3.1. Ilocrymatomme B MBOY IICIII «CompyKecTBO» INHCEMEHHBIE obparrenns
MIPUHAMAIOTCA 3amecTuTeneM nupekropa MBOY IICII «CoppysxecTBoy

3.2. B nemsax obecreueHus 6e30nacHOCTH IpH paboTe ¢ MUCHMEHHBIMH O6PAICHUSIMH
OHH MOZJIEXKAT 00A3aTETEHOMY BCKPBITHIO 1 IPEBAPUTEIBHOMY IPOCMOTPY.

3.3. Ilpu npueme nMuCHMEHHBIX obpamenuii:
- UPOBEPACTCS NPABUIBEHOCTE aPECHOCTH KOPPECTIOH ICHLIHH;
- BCKPBIBAIOTCS KOHBEPTEI, IPOBEPSETCS HANMYUE B HUX JOKYMEHTOB;
- HOCTYIHBIIKE C IIMCBMOM JTOKYMEHTHI [OAKAIBIBAIOTCS IO CKPEIIKY IIOCJIE€ TEeKCTa IMUChMa,
3aTeM IO/IKAJIBIBAETCS KOHBEPT.

3.4. OmmbGouno (me mo anpecy) NpHCIaHHBIE MHCHMA BO3BPAIIAIOTCA HA MOYTY
HEBCKPBITHIMH.

3.5. ITuceMenHbIe o6patienus u obpamenus rpaxaan, nocrymusmue 8 MBOY TICIII
«ConpyKECTBO» PETHUCTPHPYIOTCS 3aMECTUTENEM AUPEKTOPa B TEUEHUE TPEX IHEH ¢ MOMEHTA
HX ITOCTYIUICHHUS.

3.6. IluceMenusle ob6parenns u obparmenus rpaxnian, nocrynusmue 8 MEOY TICIII
«CoIpy»ecTBO» 10 3NMEKTPOHHOI [IOYTe, perucTpupyroress B JKypHane permcrpanyu
oOparnenuii rpacaan (IpuIoxenue Ne 2)

3.7. XypHan perucrparmu OOpalleHnil TrpakJaH BKIIOYAET B ceGs CIIEIyIOTIHE
pasmerib:

PErUCTPAaIMOHHBII HOMED;

AlaTa peruCTpatuy 0OpaleHus;

BUJ niepefiadu obpamenus (I0YToH, 3IeKTPOHHON MOYTOMH 1 T.1.);
CBEACHU O IIOBTOPHOCTH ¥ 00 OCYINECTBIEHMH KOHTPOJIS;
(haMMITHSA, IMS, OTYECTBO 3aABUTEIS, €I0 azpec;

aHHOTalws (KpaTKoe CoIepIKaHue OOpaIeHus);

CPOK UCIIOIHEHHUS 00paIEHHUS;

PE30MOHS (MCIIOTHHUTEND, COEPIKAHKE [IOPYYEHHS, ABTOP, ATA);
OTMETKA 00 UCIIOTHEHUH OOPAIICHUS.

Ecnu obpaluenue KOLTEKTHBHOE, TO PETUCTPUPYETCS ABTOD, B aZipec KOTOPOTO MPOCAT
HAIIpaBUTh OTBET.



3.8. Ha xaxmom o6pallieHUH IPOCTABISETCS JaTa PErMCTPALM M PErMCTPAlAOHHBIH
HOMED.

3.9. Anonumurle oOpantenus (obpanienue Tuna (rpymsl i) 6e3 ykasanus GaMuiIum,
MMEHH, OTYeCTBAa, ajpeca, [Iarhl, JWYHOH IONNMCH) HE IOMISKAT PETHCTPALUM MU
COOTBETCTBEHHO PACCMOTPEHMIO. AHOHUMHBIE OOpalleHus, COAEpKaIlMe CBEJCHUS O
TOTOBAIIEMCS. MM COBEPINCHHOM IIPECTYIUICHHM, HE3aMETUTEIBHO HAMpPAaBJISIOTCS IS
TPOBEPKH B IIPABOOXPAHUTENbHBIE OPIaHEL.

3.10. Ipowenmme perucTpamuio oGpalleHns IPaKIaH B 3aBUCUMOCTH OT COIEPIKAHMUS
BOIIpOCa B TOT XK€ [EHb HANpPAaBIAIOTCA I8 paccMOTpeHms aupekropy MBOY TICIIT
«CompyxecTBo»

3.11. O6pamenus rpaxaaH 110 BOIIPOCaM, HE OTHOCSIIAMCS K KOMIIETEHI[MU IIMKOILI B
TeueHMe 7 (cemM) gHEH CO OHI WX pPETMCTPALMM  IIepeCHUIAIOTCS CEKpeTapeM B
COOTBCTCTBYIOIIME ~ OPTaHM3alMU MM  COOTBETCTBYIOIEMY JOJDKHOCTHOMY IIHIY, B
KOMIICTCHIMIO  KOTOPBIX BXOIUT pEIICHHE IMOCTABIEHHBIX B OOpPAIEHAM BONPOCOB, C
YBCIOMJIEHUEM I'PaXK/IaHUHA, HAIIPABUBILETO 06paIeHue.

3.12. OcHOBaHMA A1t OTKA32 B PACCMOTPEHNH obparreHus:

- B IMCbMEHHOM OOpailieHuy, oOpalleHHH 10 3JIEKTPOHHOM IOYTEe HE yKA3AHEI bamunus
TPaXIAHUHA, HANPABUBIIETO OOpaIleHue, MM a/pec, [0 KOTOPOMY HOJDKEH OBITH HaIpaBlieH
OTBET;

- B OOpalleHUX CONEPKATCS CBENEHMS O IOATOTABIMBAEMOM, COBEPIIAEMOM MU
COBCPUICHHOM TMPOTHBOLIPABHOM JCSAHMM, & TAKKE O JHIE, €ro IOATOTABIHBAIOLIEM,
COBCpIIAlOMEM  miM  copepmmBiieM.  OOpamieHMe — HOIJIGKHT  HATIPABICHHIO B
TOCY/IapPCTBEHHBIN OPraH B COOTBETCTBHU C €r0 KOMIIETEHIIHEI;

- TEKCT NMCEMEHHOT'0 0OpaIIeHus He TO/AeTCs IPOUYTEHHUIO;

- IOJIHOMOYHA NPEICTABUTENS 3asBUTEIS HE TMOATBEPKICHE! B IOPSIKE, YCTAHOBICHHOM
3aKoHOATENbCTBOM Poccuiickoit Penepanyu (B ciaydae mogauu XKaJIOOHI).

3.13. OOparenre MOxkeT OBITH 3apErucTpPUpOBaHO, HO HE PACCMOTPEHO IO CYIECTRY,
eCIIu:

- OOpallenue TOTo ke JIhua (TPYIIIBI JIUL) ¥ 10 TEM XKe OCHOBAHUIM GhLUIO paHee pacCMOTPEHO
1 BO BHOBb IIOCTYNHUBINEM OOpPAIleHHM OTCYTCTBYIOT OCHOBAHHUS JUIS IIEPECMOTpA paHee
IIPUHATOTO PEIEHMNS,

- [0 BONPOCAM, COACPXKAMMMCSA B OOpAIICHUH, UMEETCS BCTYNMBINEE B 3aKOHHYIO CHITY
cynebHoe pelleHue;

- OOpalleHHe HATIPABIEHO JMLOM, KOTOPOE HPH3HAHO HEIEECIIOCOGHBIM peleHueM cyna,
BCTYIHBIIUM B 3aKOHHYIO CHILY;

- oOpallleHHe TIOJaHO B WHTEPECaX TPETbUX JIHIL, KOTOPBIE BO3PAXKAIOT IIPOTHB €ro
PaccMOTpeHust (KpPOME HENECCIIOCOOHBIX JTHLY);

- 00palleHKe CONCPKUT HENEH3ypHbIE JIH60 OCKOPOMTENBHEIE BBIPKCHHUS, YIPO3El KHU3HH,
3M0POBBIO M UMYIIECTBY HOJDKHOCTHOTO JIMIIA, 4 TAKXKE WICHAM €r0 CEMbH.

3.14. B cimyuasx, ykasaHHbIX B MyHKTe 3.12 HACTOSIIEro paszena, JIMIO, HallpaBUBIIEe
o0pallleHne, OMOBEINACTCS O NAaHHOM pEIIEHHH C YKa3aHWeM OJHON U3 IIEPEUHCIICHHEBIX
IPUYHH.

3.15. o mucemeHHOMY OGpaIeHHI0 U OGPAIIEHHIO, TOCTYUBIIEMY IO 3IEKTPOHHOM
TI04YTE, PYKOBOAUTEIEM JOJDKHO OBITH MIPUHSATO OJHO U3 CIICAYIONIUX PEIICHUN O:

- IPUHATHH K PACCMOTPEHHIO;

- HAMPaBJICHUHU B IPyTUE OPTaHU3AINU U YUPEIKICHUS;

- IPUOOILEHNH K paHee MOCTYITUBIIEMY O0PAIIEHHUIO;

- COOOIIEHNH IPaXKTaHHHY O HEBO3MOKHOCTH PACCMOTPEHHS €10 OOPAIIEHHS;



- COOOLIECHIH TPAXKIAHKUHY O HPEKPAIICHHIM [IEPEMUCKH.

3.16. Mupexrop MBOY TICIII «CompysKecTBo» paccMaTpHBaeT oOpallleHust rpaxaas u
OTPEACIACT NOJDKHOCTHOE JIMIIO, U CPOKH MOATOTOBKH OTBETA 3aSBUTEIO (mpunoxenue Ne 1).

3.17. JIoMKHOCTHOE JIMIO TOTOBHT OTBET Ha IHCbMEHHOE OOpallleHHe IpakAaH, u
TCPENIACT €ro 3aMECTUTENIO IUPEKTOPA IS IOLIUCH JUPEKTOPOM, PErucCTpanyy 1 OTIPAaBKH
Ha yKa3aHHBIM IPaXJAHMHOM IIOYTOBHIH ampec c yBeZOMIIEHMEM, nHOO (M) Ha anpec
BNEKTPOHHOM ITOYTEI.

3.18. OrBercTBeHHOCTH 32 CBOEBPCMCHHOE, BCECTOPOHHEE M  OOBEKTUBHOE
paccmoTpeHne ofpalleHuii B paBHOM CTelleHH HECYT BCE YKa3aHHBIE B DE3ONIONUU
HCIIOJTHUTEIIH.

3.19. Ecnu B mopydenunm mo 00pallleHHI0 HECKOIBKO HCIIOTHUTENEH, TO OHHU He
[IO3AHEE, 9eM 3a 5 (IATh) OHEH M0 MCTEYCHUS CpOKa OTBeTa Ha O0pallieHue, MPECTABIAIOT
OTBCTCTBEHHOMY HCIIOJIHUTENIO OTYET IS COCTABICHUS OTRETA.

3.20. McrnonHeHHBIMH cYHTAIOTCS OOpaIleHus TpaxIaH, eciu PacCMOTpeHEl Bce
TIOCTABIICHHBIC B HUX BOIPOCHI, HPHHSATHI HEOOXONUMBIE MepH W aBTOpaM  JTaHEI
HCYEPTIBIBAIOIINE OTBETHI.

3.21. B cnyuae, eciu AGHHBIX, YKa3aHHBIX B OOPAIEHNH, HEAOCTATOHO /IS IPUHATHS
OKOHYATCNIEHOrO PEINCHNUS, 3aNpaIlnBAIOTCS HEOOXOIHMbIE MaTEpUaNbl JUISl 3aKIIOYCHHS U
060CHOBAHHOTO MPUHSTHS pELIeHusI.

3.22. Obpauienus rpaxnan paccMaTpuBaioTCs B Tedenue 30 (Tpuamary) amei co JTHS
UX PCTUCTpALiH, €CIU B PE3OJIOLUN HE YKa3aH APYTor CPOK MCIIOIHEHMS. Obparmenus, ne
TPeOYIOIME MONOIHUTENHHON TIPOBEPKM U WM3Y4€HHWs, DACCMATPHBAIOTCS B Teuenue 10
(mecstn) mmedt. Oxomuanmem CPOKa paccMOTpeHHUs OOpalleHMs CuMTaercs nata peuieHus
BOIIpOCa.

3.23. Ilpy HEBO3MOKHOCTH HCIIOHEHHS OOpalIeHHnst B CPOKH, YCTAHOBICHHbIE ITyHKTOM
3.22 Hacrosmero pasfiena, HeOOXOAUMO PEeLTHTh BOIIDOC O NPOIVIEHUH CPOKA PACCMOTPEHHS.
IIpoamuts cpox PacCMOTpeHUs OOpaIIEHHs MOKET TONBKO AUPEKTOp, HO He Ooiiee yeM Ha
OJIUH MECSILI.

3.24. Pe3ynprars PacCMOTPEHUs OOpaIeH s coobIanTes ero aBTOpY.

3.25. Vcnonuurens u muuo, moamucasmee OTBET, HECYT OTBETCTBEHHOCTH 3a MOJNHOTY,
COICPKAHME, SCHOCTh U YETKOCTH M3JI0KEHMS CYTH OTBE€Ta, MOCTOBEPHOCTh CCHLUIKA HAa
HOPMATHUBHEBIE IIPABOBEIE AKTEHL.

3.26. OtBeTsl Ha O6pameHus Ipaxnan nognuceiBaer MBOY TICIII «ConpyxecTBoy

3.27. Tlpm PacCMOTpeHHM OOpalleHus He AOIyCKAaeTCs pasIiallleHde CBEICHHU,
COZICPIKAINUXCS B OOpAIIEHNH, a TAKKe CBENCHHH, KACAIOUINXCS YaCTHOM SKH3HU TPaKJaHHHA,
6e3 ero cormacus. Mudopmarms o nepconampueix AAQHHBIX 3asABUTENEH XpaHUTCH W
obpabaTeiBacTcst ¢ cobmoneHneM TPEOOBAaHMH  POCCHICKOr0  3aKOHONATENHCTRA 0
NIEPCOHANBHEIX JAHHBIX.

3.28. He sBiustercs pasrmamenuem CBEICHUH, COICpXAIIUXCS B oOpamienun, npu
HAaIpaBJICHAHW IHCHbMEHHOTO OOpaIleHus B FOCYapCTBEHHBIA OpraH, OpPraH MECTHOTO
CaMOYTIPABICHUS WIIM NOJDKHOCTHOMY JIMIy, B KOMIIETEHITHIO KOTOPBIX BXOJHUT pEIICHUE
TIOCTABJICHHBIX B 00paIlEeHHH BOIIPOCOB.

3.29. Tlepen mepenauedf OTBETOB 3asBHTENAM Ha OTIIPAaBKY CEKPETaph IPOBEPSET
HAJIMYME TIOATIMCEH, COOTBETCTBHE W HAJHYUE NPUIOKCHUH, YKA3aHHBIX B OTBETE,
TPAaBUIIPHOCTL HAIMMCAHMA MHJEKCA IIOYTOBOIO OT/AENEHHMS, ajpeca, Gamunuu w wEMIEATOB
KOPPECIIOHIEHTA ¥ UCXOMAIEr0 HOMEPA ITHCHMA.

3.30. Odopmiennsle HamIeKAIIM 00pa3oM OTBETHI OTIPABISIOTCA 3aAMECTHUTEEM
AUPEKTOpa ajpecaraM IIOYTOBEIM OTIPABICHHUEM.



3.31. Obpamenns rpaxmgad MoryT mocrymate B MBOY TICHI «Coxapyxectso» B
3JICKTPOHHOM BHJE, KaK 110 3JICKTPOHHOM II0YTE, TAK U Yepe3 pasiell OQUIMAIBLHOTO caiiTa.

3.32. Obpatenus, MOCTyNHUBIIME HA OQUIMATBHBIN 3J1€KTPOHHEIH agpec MBOY TICIII
«CozpyKecTBO» HOCTYMAIOT 3aMECTHTENIO UPEKTOPA.

3.33. 3amecTuTens IMPEKTOPA, OTBEYAIONIN 32 MPUEM JJIEKTPOHHOMN IIOYTEHI, nepenaet
nocrynusiye obpamenus qupexropy MBOY TICII «CoapysxecTBoy»

3.34. JlupexTop paccMaTpUBAeT JNEKTPOHHEIE OOpPAICHUS TpaXJaH YU ONpeAeIseT
JOJDKHOCTHOE JIMIIO, CPOKH MMOJATOTOBKM OTBETA 3asBUTEIIO.

3.35. OTBETCTBeHHBIC /U@ TOTOBAT OTBET B BHUJIE 00paTHOTO  CcOOOLIEHH S,
COTJIACOBBIBAIOT C TUPEKTOPOM M IIEPEIAIOT €I0 3aMECTHTEITIO JUPEKTOPA.

3.36. JIOIOKHOCTHEIE I, YKA3aHHBIE B IPHIOKEHHH No 1, HECYT OTBETCTBEHHOCTH 3a
AOCTOBEPHOCTB MH(OPMAIIUH, COAEPIKALIEHC B 06GPATHOM COOGIIEHUH.

3.37. OtBeT B BHjie 06PATHOTO COOGMIEHHS HaTIPABIIAETCS. 3aMECTUTENEM AUPEKTOPA 10

aJIpecy OJIEKTPOHHOM IIOYThHI, yKa3aHHOMY B obpameHumu B Tedenme 30 IHEH C MOMEHTA
MIOJTyYCHHS.

4. JIn4HbBIHA pHEM rpaskIan
4.1. Jluumeiii npuem rpaxman B8 MBOY TICIL «CompyxecTBO» O0CYIIECTBISIETCS
AUPEKTOPOM H €TO 3aMECTUTENIEM B COOTBETCTBUHM C TPad)KOM MpHeMa TpakIam.
4.2. B cmyyae oOpalneHus rpaxnaHdHa K AUPEKTOPY IO CPOYHOMY C TOYKH 3PEHMS
TPaXNIAHMHA BOIPOCY, IPHEM NaHHOIO Ipa)KJaHMHA OCYILECTBISIETCS B OIMIKAIIee BpeMsI
HE33aBUCHUMO OT rpaduka mpuema.

4.3. Ilpu TMYHOM NpHeMe TpaXKIaHud NPEABABIAECT NOKYMEHT, YIOCTOBEPSIOMIMI ero
JINYHOCTb.

4.4. Bo BpeMms JIMYHOTO NpHeMa TpaskIaHWH AeTaeT YCTHO€ 3asBlI€HUE KOO0 OCTaBIISIET
NUCBMEHHOE O0OpalleHue 0 CYMIECTBY 3aqaBAEMBIX HM BOMPOCOB, B TOM YHCIIE B IEIAX
TMPUHATHA MEP TO BOCCTAHOBJICHHMIO HIIM 3aUIMTE €TI0 WIM TPETHMX JIMI| HAPYIIECHHBIX npas,
CBOOOJ ¥ 3aKOHHBIX HHTEPECOB.

4.5. CozmepxaHue yCTHOTO OOpAIEHns 3aHOCHTCS B Kypran ydera npuema rpaxian
(mpunoxenne No 3). B ciyuae ecid M3IOKEHHBIE B YCTHOM oOpameHud (akTsl U
00CTOATENBCTBA ABJIAIOTCS OYCBUIHBIMHI U HE TpeOYIOT HONONHUTENBHON NPOBEPKH, OTBET Ha
obpaienne MoxeT 6bITh JaH YCTHO B XOME JTHIHOIO npremMa. B octanpHbIX ciydasx maercs
TIMCbMEHHBIM OTBET 10 CYNIECTBY IIOCTABJIECHHBIX B YCTHOM OOpaIleHHM IpakIaHuHA
BOIIPOCOB.

4.6. Ecim B xone imuHOro mpuema BBLIICHSICTCS, YTO pEIICHHWE I10JHUMAEMBIX
I'PAKAAHMHOM BOIIPOCOB HE BXOAUT B komrereHmmio MBOVY TICIII «ConpyxecTBo»
TPKIAHUHY pasbACHICTCS, Ky/la U B KAKOM IIOPSIIKE €My CIIEAYeT OOpaTHThCA.

4.7. B X0ozie TMIHOTO TpUeMa TPaKIAHIHY MOKET GBITH OTKA3AHO B PacCMOTpPEHHUH €T0
OOpalleHys, eciii eMy paHee OBUI JaH OTBET IO CYILECTBY IIOCTABIEHHBIX B OOpalieHUH
BOIIPOCOB.

4.8. Vcrueie ofpamenus rpak[aH, NPUHATHE 110 Tene(oHy, B IKypHaIe He
PETUCTPUPYIOTCS.

b

3. PesynibTaTel paccMoTpeHus o6pamennii rpaskaan
5.1. KoHeuHbIMH pe3y IbTaTaMuU IIPEAOCTABIEH S PACCMOTPEHHUS OOPAIICHNS SBJISIOTCS:
- OTBET HA BCE IOCTABJCHHEIC B OOpamienuu (yCTHOM, B MHMCBMEHHOW (opme mmu B (opme
SJIEKTPOHHOTO JOKYMEHTa) BOIPOCH MM YBEIOMJICHHE O IEPEeaJpecOBAHMM OOpAINCHUS B



COOTBETCTBYIOIIYIO OPraHM3AIMIO MIIM OPTaH, B KOMIIETEHIMIO KOTOPOTO BXOIHUT PEILICHUE
IOCTABJICHHBIX B OOPAIEHUH BOIIPOCOB;
- OTKas B pAacCMOTpeHMH oOpamieHus (YCTHOrO, B MUCHMEHHOM (OpME Wi B dopme
SJIEKTPOHHOT'O IOKYMEHTA) C U3JI0KEHUEM IIPUYHH OTKA3a4.

5.2. Ilpouenypa paccMoTpeHus obpareHus 3aBEPIIACTCS IIyTEM HANPAaBIECHUS OTBETA
WM OTKasa IO CYWECTBY OOpalleHWs 3asBHUTENS W MONYYEHHS IPaXIAHUHOM pesyibpTaTa
PacCMOTpeHUs OOpaIeHusT B MUCBMEHHON HITM YCTHOM dopme unu B dhopme 3eKTPOHHOTO
JOKyMEHTA.

6. AHanu3 oGpalnenuii rpaxaa-, nocrynusumnx B MbOY IICII «CopapyskecTso»

6.1. Jupekrop MBOVY TICIII «CoIpyKeCTBO»  CHCTEMATHYECKU aHAJIN3UPYET
o0pameHuss TIpak[aH, COMNEPKAMMECS B  HHX IPAKTUYECKUE 3aMEYaHHMA C LEIBbIO
CBOCBPEMEHHOIO BBIABJICHUS M YCTPAHEHHs PHYHUH, TIOPOXKIAFOITHX HapyLIeHUEe TpaB U
OXPaHACMBIX 3aKOHOM WHTEPECOB TPaKAaH, 0606IIaeT NPEATIOKCHUS, MPUHUMAET MEPHI 110
CHIDKCHHIO KOIIMIECTBA %ao0, YMEHbIIEHHIO IOBTOPHEIX 0OpAIEHHI.

6.2. Exxeromso, mo pesynapratam paboTsl ¢ OOpalleHMAMH IpaXIaH, 3aMeCTHTEN:
AHUPEKTOPa (OPMHUPYET OTUET ¢ pa3sGHBKOM HA THCEMEHHEIE I YCTHBIE 0OpaIeHus, [0 BUIAM U
TUTaM OOpalleHuii W MpencTaBiseT ero Ha YTBEepXKACHUE mupexkropy MBOVY TICIII
«ConpyxectBoy

7. ®opMHUpOBAHHE €T 110 00palIeHuaM rpamian

7.1. OOpamienus rpakiaH, KOMHH OTBETOB Ha HUX W JOKYMEHTHI, CBA3AHHBIE C UX
paccMoTpenueM (paspenreHnem), GopMHUPYIOTCS B Hela.

7.2. Jlena, dopmupyembie mo oOpamienusM rpaxaad xpaustes B MBOY IICIII
«ConpysxecTBo»

7.3. Ilo ucTevyeHnn yCTaHOBIEHHEIX CPOKOB XPaHEHMS JIENa MOJICKAT YHUUTOKEHHUIO.

7.4. OTBETCTBEHHOCT 32 COXPAHHOCTD M KOMILIEKTHOCTE AOKYMEHTOB 110 00paIlieHusIM
TPaXTIaH BO3/IAraeTCs Ha 3aMecTuTens aupekropa MBOY IICIII «ConpyxecTBoy.



INIEPEYEHD

Ipunosxenue Ne 1

JIN1I, OTBETCTBEHHBIX 32 PACCMOTPeHHE 00paIIeH il TPaKIAH, MOCTYIHBINAX B
MBOY IICII «Coapy:xecTBO)

| NeNe HamnpaBneHnue nesTenbHOCTH, K KOTOPOMY OTBETCTBEHHBIH 32 PACCMOTPEHHUE
| I/n OTHOCHTCS OOpalieHue oOpalneHnit rpaxaan
HanmenoBaHue 00pa3oBaTeIbHON OpraHu3alliy,

Il MECTO HaXOXKACHHU, TENE(OH, anpec caiita, anpec |[IupeKTop

; SJIEKTPOHHOM TOYTHI, PEKBU3UTEI

? 3aKOHOJATENBHEIE M HOPMATHBHEIE JOKYMEHTEI

R A : p e JlupexTop

E [lenarornyeckas AesTENBHOCTE; IIEPEBOI,

3 3aMECTUTENb TUPEKTOpa

1 BOCCTAQHOBJICHHE U OTYHUCIIEHHUE 00YYAIOMUXCS

3aMEeCTUTENb AUPEKTOPA
4 Ipuem rpaxknan B MBOY TICIII «ConpyskecTBoY AP P

15 OOpaenns o KaapoBEIM BOIIPOCAM Jlupextop

6 ObecneueHHOCTE yUeOHOI TUTEPaTypOit bubmorexapr

7 [locemenye 1 ycreBaeMocTh 00y 9aroImIxcst 3aMEeCTHUTEN IUPEKTOpa

" OOparueHus 10 COOI0IEHHIO 3aKOHHEBIX TIPAB

}8 DET} 4 P IIpencenarens npohroma
j COTPYIHUKOB

! DUHAHCOBBIE BOIPOCHI 5

9 [ maBHBIA OyxTantep
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§ JIOTONHHTEIbHOE 00pa3oBaHWE U BHEYPOYHAS

10 | 3aMECTUTEINb TUPEKTOpa

| IIesATeNnbHOCTD

§1 1 Oxpana Tpyna
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Chenuanmuct 1o oxpane Tpyzia




